ICSA TECH

A TECHNOLOGY INNOVATION DELIVERY SOLUTION

CAPABILITY
STATEMENT

CORE COMPETENCIES

ICSA Technologies, LLC is a
Service-Disabled Veteran-Owned
Small Business (SDVOSB)
dedicated to providing

government agencies with DIFFERENTIATORS

tailored IT hardware and medical

equipment solutions, integration [1111111]

services, technical and support « Specialized Expertise: Several
maintenance, and customization certifications with more than ten (10)
and value addition. authorized reseller partnerships.

Customization Capabilities:
Customized solutions tailored to
specific client needs.

Superior Technical Support: 24/7
support, rapid response times, and
comprehensive maintenance plans.
Innovative Solutions: Advanced
diagnostic tools, and cutting-edge
hardware options.

Veteran-Led Team: Guaranteed
reliability and a strong work ethic.

CONTACT INFO

e 1(470) 617-8539

@ AICSA@icsatechnologies.com

@ https://icsatechnologies.com

PAST PERFORMANCE

e Canon: Developed and optimized
firmware printers.

e HP: Implemented a new power
management system for HP laptops.

e Dell: Led the integration and system
migration project.

CERTIFICATIONS —
Contracting Officer $—I'\

Project Management
HIPPA and PCI Audits
IT Policies and Procedures

CAGE CODE: 86RK1
UEI: NRF2BJBLSM29

CURRENT PARTNERS
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